TEAMWORKS DOG TRAINING DISASTER & EMERGENCY PLAN
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Disaster & Emergency Plan

   GENERAL POLICIES AND RESPONSIBILITIES
HOUSE RULES:  All staff members, clients, and renters must follow rules of conduct listed below and ensure that assistants and clients do so as well.  All staff members, clients, and renters are required to report any unsafe conditions or violations of the waiver to Michele Godlevski as soon as possible.

· Domestic Dogs:  Any canid that is part wild canid and that is not 100% domestic dog will not be allowed on either property.

· Dangerous Dogs:  Any dog which, in the opinion of Teamworks Dog Training, is uncontrollable, unpredictable, aggressive, or in any way a danger to people will not be allowed in regular group classes and will be referred for private consultation. A refund for the remaining classes will be given or applied to the private consultation. 

· Youth:  Anyone aged 8 -17 participating in classes must have a parent or responsible adult in attendance at all times.  Children under 8 years of age must be accompanied by a non-participating adult at all times while on the premises.

· Dogs on Leash:  All dogs must remain on leash when on the premises of the training facilities and not working inside the building or the inside fenced agility ring.  

· No Unsolicited sniffing:  We ask all owners to be aware of their dog’s behavior while on leash.  All handlers are asked to not allow their dog free access to sniff another person’s dog without asking permission of the owner first.

· Humane Treatment:  Any person using the facilities of Teamworks Dog Training must agree to use humane training methods that would reflect the Teamworks Dog Training philosophy.  Specifically, no shock collars will be allowed, no ear-pinching, and no harsh or inhumane treatment of dogs (including but not limited to hanging, strangling, choking, kicking, dragging, beating, hitting, striking, slamming, throwing or any other pain-inducing method).
· Clean Up: All handlers must clean up after their dogs when on the premises of the training facilities.  This includes scooping all solids in either location left any place on either property.  This also includes using the disinfectant spray bottles provided for all urine in the indoor location, and anywhere on the agility field, including the enclosed sand, the agility equipment, and the fence. 
· Females in Heat:  Female dogs in heat should not be brought on the grounds of either facility. Handlers can be re-scheduled into the next available class if this occurs without incurring extra charges.
SAFETY: Staff must follow the safety guidelines listed below and ensure that assistants and clients do so as well.  Staff members are required to report any unsafe conditions to Michele Godlevski as soon as possible.

1. SAFE LIFTING

Back Injuries can be caused by improper lifting technique and include:

· Muscle spasms

· Strains or sprains
· Slipped discs
· Hernias
Before you lift:

· Plan classes to ensure materials are moved a minimum number of times

· Use carts and dollies when possible

· Request assistance when lifting heavy or awkward items

· Choose the straightest, flattest, cleanest route to the destination

· Remove any objects from path that may cause tripping

· Check the object to avoid any rough, jagged or slippery surfaces before gripping

· Lift the corner to test stability and test the weight

· Wear gloves to provide good grip & wear non-skid, flat soled shoes

When you lift:

· Keep feet apart, with one foot alongside object and one foot behind

· Keep back nearly straight (vertical)

· Tuck chin in

· Grip object with whole hand and use a firm grip (do not lift with fingers)

· Tuck elbows and arms close to sides

· Keep weight centered over feet

· Don’t twist your body while you lift

· Establish a base of support, bend your knees, get a good grip and lift with your legs
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2. BASIC FIRST AID


First aid kits and fire extinguishers are available at both locations –1) in the cabinets in both agility rings 2) near the back door of the TW building in Raleigh under the red First Aid sign.  


· Determine if the victim is conscious

· Check to see if the victim is breathing, has a pulse or is bleeding

· Call 911 if the victim is:

· Unconscious

· Is having trouble breathing

· Has chest pain or pressure

· Is bleeding severely

· Has abdominal pain or pressure

· Is vomiting or passing blood

· Has seizures, a severe headache, or slurred speech

· Has injuries to head, neck or back

· Has possible broken bones

· Do no further harm
· If victim is conscious, ask permission first before giving any care

· Administer CPR if you know how to or ask if anyone else knows how to

· Be aware of Bloodborne Pathogens:

· Can be transferred if bodily fluids get into open cuts, nicks, or sores

· Can be transferred if bodily fluids get into mucous membranes of your eyes, nose, or mouth

· Wash any possibly contaminated area immediately with non-abrasive soap and water

· Report incident to Michele Godlevski
· Fill out an incident report form

3. HEAT-RELATED ILLNESSES

Heat Cramps

· Symptoms: painful muscle spasms

· Have person rest in a cool place

· Give them cool, not cold water to drink

· Seek medical attention if person does not improve

· Report incident to Michele Godlevski

· Fill out an incident report form

Heat Exhaustion

· Symptoms:  cool, moist, pale or flushed skin; headache; nausea; dizziness; weakness, exhaustion

· Get person out of the heat to a cool place

· Loosen any tight clothing

· Apply cool wet cloths

· Give them cool, not cold water to drink

· Person should refrain from further strenuous activities

· Seek medical attention if person does not improve

· Report incident to Michele Godlevski

· Fill out an incident report form

Heat Stroke

· Symptoms: red, hot skin; rapid, weak pulse; rapid, shallow breathing; refusing water; vomiting; change in consciousness (at this stage it is serious)

· Seek medical attention immediately
· Get person out of the heat to a cool place

· Loosen any tight clothing

· Apply cool wet cloths

· Report incident to Michele Godlevski

· Fill out an incident report form

4. WEATHER SAFETY 

Cancelling a class for weather-related reasons is at the instructor’s discretion.  Contacting the students should be attempted if possible, but PLEASE USE THE TEAMWORKS WEATHER HOTLINE FOR WEATHER-RELATED CANCELLATIONS.   

· Call 919-340-0120 Choose mailbox #2.  Listen to the message to see if anyone else has cancelled.  You should relay the same information in your message.
· Press   *    while the message is still playing.   Enter 61492, the passcode.
· Enter “U” for User options, “G” for Greetings, and “R” to record.  
· Press # when done and “X” to save.  Call back to check that the message was saved.
Please let Michele know if you decide to cancel a class so the calendars can be updated.

Safety tips for cold weather:

· Avoid prolonged exposure to below freezing temperatures or wind-chill

· Make sure extremities head, hands, feet are well insulated

· Avoid getting wet 

Safety tips for sun exposure:

· Use sunscreen

· Wear an hat and sunglasses

Safety tips for hot weather:

· Drink plenty of water

· Avoid prolonged sun exposure
Lightning

· Can travel at 300 miles per second and cause burns, nervous system damage, broken bones, loss of hearing or eyesight or death

· If you see lightning in the distance, don’t wait until it is close by to seek shelter

· Go inside a building or go inside car and roll up the windows.  Stay away from the telephone

· If you are caught outside, don’t huddle as a group – scatter several yards apart

Tornado

· Stay calm

· Go inside a building

· Stay near interior walls and away from windows and doors

· If you are caught outside, move in right angles from the path of the tornado and find a deep depression to lie flat in.
5. CRIMINAL ACTIVITY

In general:

· Call 911 as soon as possible

· Don’t take any unnecessary risks

· Do not approach the suspect

· Let the police handle the situation

Be aware of pre-theft indicators:

· Individuals loitering

· Individuals entering an area, observing, and leaving

· Individuals appearing nervous or uncomfortable

· Individuals looking around as if to see if they’re being watched

· Individuals wearing out of season clothing

During a theft:

· Do what you are told by the thief

· Do not volunteer information

· Do not volunteer assistance

· Do not try to apprehend or overpower the thief

· Make observations of anything they say, especially names

· Try to remember what they looked like and any outstanding characteristics

· Try to remember what the vehicle looked like that they left in

· Note any areas they may have touched and protect those areas

· Note anything they may have left behind

· Do not try to stop the escape of the thief

After a theft: 

· Immediately dial 911

· Ask any other witnesses to stay until the police arrive

· Write down everything you remember

· Report incident to Michele Godlevski

· Fill out an incident report form

6. DANGEROUS DOGS:  Staff members are asked to exercise caution with regard to handling dogs in class.  While applications are screened prior to registration, information gathered on the application is not always accurate.  Staff members are asked to read intake questionnaires (where applicable) prior to handling any dog. Instructors are responsible for providing guidance to assistants in class, making sure that they do not behave in a way that compromises their safety. Any dog behavior in class that is cause for concern among the students, assistants, or staff should be reported immediately to Michele Godlevski.  Dogs in class exhibiting questionable behavior in class should be managed so as to minimize risk to human beings. Dogs exhibiting fear or dominance aggression toward people should be referred for private instruction.  All issues regarding the appropriateness of a dog in a particular class should be handled through Michele Godlevski.

7. BREAKING UP A DOG FIGHT:  The most important thing to remember in a dog fight is DO NOT PUT YOUR HANDS OR LET ANYONE ELSE PUT THEIR HANDS ANYWHERE NEAR THE DOGS’ MOUTHS.  Try to disrupt the fight by distracting the dogs.  You can throw water on them, shake up a can of soda and throw it on them or make a loud noise. We also have a can of pepper spray at each location.  If you are unable to distract them, you can grab their tails.  You could also try grabbing their hind legs and lifting the dogs up in the air.  Please remember to remain calm in an emergency; your calmness will help everyone else remain calm.  All dog fights should be reported on an incident form.

8. BUILDING SECURITY:  Staff are required to lock up supply cabinets and the entry doors tightly at the end of the day and to never leave the building unattended or unlocked. Cabinet and gates at the agility arena should also be locked up after use and the lights turned off. 

9. INJURIES: Any injuries that occur to staff or customers, no matter how minor, should be reported to Michele Godlevski via an incident report form.

10. PROFANITY:  Profanity should not be used on the grounds of Teamworks Dog Training.

11. CONCEALED WEAPONS:  No concealed weapons are allowed on the grounds of Teamworks Dog Training.

12. SMOKING:  Smoking is not permitted in the Teamworks Dog Training indoor facility. 

13. ALCOHOL & ILLEGAL DRUGS:  No alcoholic beverages or use of illegal drugs will be allowed on the property during business hours or during Teamworks events.

14. TRAINING EQUIPMENT:  Proper use and care of equipment should be exercised at all times.  Instructors should ensure that assistants or clients do not mishandle or damage equipment. Any damages should be reported to Michele Godlevski immediately using equipment damage form so that insurance claims can be made.  Equipment should only be utilized in its intended 

15. VIOLATIONS:  Any violation of any of the listed policies is grounds for dismissal and/or forfeiture of rental security deposit and future access to the property for rental. 
EMERGENCY CONTACT INFORMATION:
Ambulance Service:  Youngsville Rescue Service

PH: 919-556-1061

On Call

Veterinarian:  Quail Corners Animal Emergency Hospital

PH: 919-876-0739

On Call

Police Department: Youngsville Police Department
PH: 919-562-6623

On Call

Hospital:  Franklin Regional Medical Center

Address: 100 Hospital Drive

Louisburg, NC 

PH: 919-496-5131

Event Chairman:  Michele Godlevski

Address: 195 Robbins Road
Youngsville, NC 27596
Evening PH: 919-340-5380

 Emergency Response Coordinator:  Michele Godlevski
Address:  195 Robbins Road
Youngsville, NC 27596
Daytime PH: 919-696-5558

Evening PH: 919-340-5380

Name of Club Officer Submitting Form:  Michele Godlevski, Club President
Signature: ________________________________________________

Date: ____________________________________________________

FORMS
ACCIDENT / INCIDENT REPORT

	Name:
	

	SS #:
	

	Address:
	

	
	

	Phone:
	

	Type of Accident / Incident:
	

	Date & Time of Accident / Incident:
	

	Location of Accident / Incident:
	

	Details of Accident / Incident:
	

	Injury Location:

Accident / Incident Witnesses:
	

	
	

	
	

	
	

	Date & Time Accident / Incident was reported:
	

	Date & Time Medical Facility contacted:
	

	Date & Time Medical Facility attended:
	

	What would you do to prevent a similar accident / injury in the future?
	

	Signature of injured employee:

Signatures of all witnesses present:
	

	
	

	
	

	
	

	Supervisor review of accident / incident report:
	

	Investigation report filled out:
	


Teamworks Training Philosophy


“Violence begins where knowledge ends”

At Teamworks, we feel very strongly that a successful relationship is created between dog and human by building trust and mutual understanding.  We believe in and use humane training methods that enhance the communication between handler and dog.  We teach our classes using positive-reinforcement-based training and encourage the use of humane "people empowering" techniques in our classes.  We do not use or tolerate inhumane punishment-based methods, as we feel that this type of punishment breaks down the relationship between dog and handler and in itself, escalates aggression.  We subscribe to and agree with the humane training standards set forth by the National Association of Dog Obedience Instructors and The Association of Pet Dog Trainers.
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